NVIDIA PartnerForce 60 x 60 Promotion FAQ

Q: What do I need to do to participate?
A: To participate, follow these steps:
e Login to the PartnerForce Portal at http://partnerforce.nvidia.com/
e Click on the Training & Events navigation tab and select Recorded Trainings
from the drop down menu
¢ View any three available focus trainings and successfully pass the module by
completing a brief quiz at the end of each training
e Complete three modules by April 9" 2009 and get rewarded!

Q: Why is it called the 60 minutes in 60 days promotion?

A: Each training module and quiz should take roughly 20 minutes each to complete.
Simply complete 3 of these 20 minute trainings during the 60 day promotion period to get
rewarded!

Q: Who is eligible to participate in the 60x60 promotion?

A: Members of NVIDIA’s PartnerForce program who are over the age of 18 and
residents of the US and Canada (excluding Quebec) are eligible to participate.

Visit
http://www.nvidia.com/content/newsletters/channel/partnerforce/na/60x60_promo_terms
conditions.pdf to view the full promotion terms and conditions.

Q: Can | promote this training incentive to my end-user customers?
A: No, the 60x60 training incentive is only open to NVIDIA resellers who are members
of NVIDIA’s PartnerForce channel program are eligible.

Q: I’'m an NVIDIA reseller, but not a member of the NVIDIA PartnerForce program.
How do I enroll?

A: You may enroll in the NVIDIA PartnerForce program by completing the program
application available online at http://www.nvidia.com/partnerforce or by contacting the
NVIDIA Sales Center at 1-877-NVIDIAL.

Q: I registered for the PartnerForce program but I don’t remember my username and
password, or my password has expired. How do | get my login information?

A: Your login for the PartnerForce Portal is the email address you used to register for the
program. If you’ve forgotten your password or it has expired, please use the “Forgot
Password?” link on http://partnerforce.nvidia.com/ to reset your password. A temporary
password will be sent to your email address. On your initial login, you will be prompted
to set a permanent password of your choosing.
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Q: I am registered for the PartnerForce program, but there are additional associates at my
company who would like to participate. Can they use my username and password to log
in to the PartnerForce Portal?

A: No, each username and password is unique and is used to track your training progress.
Only the individual associated with each username will receive credit for training
modules completed in order to receive the $20 Amazon.com® Gift Card for completing
three trainings during the promotion period. If additional people at your company wish to
participate, they will need to register to receive their own username and password. They
may apply online using the program application at http://www.nvidia.com/partnerforce/
or by contacting the NVIDIA Sales Center at 1-877-NVIDIA1 to be added as a contact
under your company’s account.

Q: How do I know how many trainings | have completed?
A: You may view your completed trainings and course progress on the “On-Demand
Trainings” page on the PartnerForce Portal.

Q: I began a training module, but did not have time to complete the quiz. Can I resume
the training module at another time?
A: Yes, you may resume previously viewed training modules at any time.

Q: I viewed the training module, but did not pass the quiz. Can | retake the quiz and is
there a limit to how many attempts | can make for a training module quiz?
A: You may attempt the quiz as many times as needed to pass the module.

Q: 1 completed three trainings before the promotion end date. When will I receive my gift
card?

A: Gift card codes will be sent via email to eligible recipients within two weeks of the
end of the promotion period. Codes will be sent to the email address used as your
PartnerForce Portal login.

Q: Who do I contact if I have additional questions?
A: Please direct any additional questions to channelpartners@nvidia.com
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